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Guru Nanak College of Arts, Science and Commerce 

GTB Sion, Mumbai – 400037 

 

 

 

 

Student’s Satisfaction Survey 2020-2021 

 

Total number of students: 3315  

Number of respondents: 1,399 

Percentage of responses: 42.20% 

 

Question Total No. of Positive 

Responses 

Total No. of Negative 

Responses 

 

1. Quality of guidance provided during 

online admission process 

(Graph 1) 

 

1336 (95.50%) 

 

63 

 

2. Information provided on college website  

(Graph 2) 

 

1318 (94.21%) 

 

81 

 

 

3. Was the Mastersoft cloud TESTPREP 

provided by the college satisfactory to 

you. 

(Graph 3) 

 

 

1211 (86.56%) 

 

 

188 

 

4. What do you think about Co-curricular 

and Extracurricular activities? 

(Graph 4) 

 

990 (70.76%) 

 

409 

 

5. Was it easy to obtain the necessary 

resources from the college library during 

pandemic? 

(Graph 5) 

 

980 (70%) 

 

419 
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6. I received useful feedback on my 

performance on tests 

(Graph 6) 

 

1061 (75.84%) 

 

338 

 

 

7. The lectures, tests, and assignments 

complemented each other 

(Graph 7) 

 

1350 (96.50%) 

 

49 

 

8. Teachers are able to identify your 

weaknesses and help you to overcome 

them 

(Graph 8) 

 

 

1230 (87.92%) 

 

169 

 

9. Was your performance in assignments 

discussed with you? 

(Graph 9) 

 

1062 (75.91%) 

 

337 

 

10. Teachers illustrate the concepts through 

examples and applications 

(Graph 10) 

 

1230 (87.92%) 

 

169 

 

11. The overall online learning experience in 

your institute is very good. 

(Graph 11) 

 

1296 (92.64%) 

 

103 

 

Graph 1 

 

 

Graph 2 



3 
 

 

 

 

Graph 3 

 

Graph 4 

 

 



4 
 

Graph 5 

 

Graph 6 

 

Graph 7 

 

Graph 8 



5 
 

 

 

Graph 9 

 

Graph 10 

 

Graph 11 

 



6 
 

 

 

Initiatives taken by college during pandemic 

• For hassel free online admission  

➢ Mastersoft  

➢ Online Helpdesk 

➢ Teacher In-charges assigned for guiding the students. 

 

• For online examination 

➢ Official GNC email Id created for the students 

➢ Exam conducted through proctored software Mastersoft TESTPREP 

 

• Online library 

➢ Inflibnet for students 

 

• Webinar 

➢ Opportunity for all to enhance as an individual through participation in online 

webinars 

 

 

SD 

Dr. Pushpinder G. Bhatia 

I/C Principal 


